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with contributions from the Maemo and MeeGo communities

èmoving toward an open, mobilized feedback ecosystem



Randall Arnold aka ðTexratñ

who am I?

V former Nokia quality engineer/analyst, key 

member of N800 US launch team

V community leader at maemo.org, 2 term 

council representative

V coordinator of MUEF project at MeeGo.com



feedback ecosystem:

what am I talking about?



èpeople responding to surveys ,

rating items of interest, or

commenting on products or service .



feedback 

mechanisms 

are too often

disconnected
from the product 

or service we are 

ratingè

in time, space or 

both.



ideally, feedback
experiences should be:

Xtransparent

Xeasy

Xconsistent

Xfull-circle

Xpromising

Xintegrated



content
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taken to an 

extreme, content

and connectivity

can drown us in 

choice

digital data created worldwide

èthis number 

is expected to 

reach 

35000000 
petabytes

by 2020
(IDC)


